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AstraSync™

WHAT IS IT?

AstraSync™ is a BlackBerry® synchronization
application used by tens of thousands of BlackBerry®
smartphone owners worldwide. AstraSync performs
two-way over-the-air synchronization of email,
calendar and contact data with Exchange ActiveSync
compatible servers including Microsoft Exchange,
MailSite Fusion, Exchange Online, BPOS, CommuniGate
Pro, Zimbra, Scalix, FirstClass, Open-Xchange, Kerio

MailServer, SmarterMail, Axigen, Google Apps & Gmail.

AstraSync does this by implementing the Exchange
ActiveSync and DirectPush protocols. AstraSync can
be downloaded over-the-air and runs silently in the
background on the BlackBerry Smartphone. AstraSync
works with the native calendar and contact applications
on the BlackBerry Smartphone and mimics the Native

BlackBerry inbox so no user re-training is required.

DOES IT WORK WITH BES OR BIS?

AstraSync establishes a direct https connection
between the BlackBerry Smartphone and the server.
Customers using AstraSync do not need to purchase a
BlackBerry Enterprise Server and are not dependent on

the BlackBerry Internet Service.

HOW DOES IT COMPARE WITH BES OR BIS?

Customers can realize many benefits by not using the
BlackBerry Enterprise Server or Internet Service.
Costs are dramatically lower since the BES license
costs are substantial. Reliability is substantially higher

since there are 50% fewer components to fail.

FOR MORE INFOMATION

Please visit: http://www.astrasync.com
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FEATURES
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Synchronizes Email Calendar and
Contacts over-the-air

Requires simple one time configuration
Connect via BIS, BES, WAP, TCP or WiFi
Supports secure HTTPS connections
Uses the native BlackBerry calendar and
contacts apps

Full native look and feel email client
Full folder support — Sync multiple
folders, move & copy messages

Full attachment support — send, receive
and smart reply

HTML email viewer

Touch Screen shortcut bar

Accept and decline meeting requests
Client side search

Multi and group message select

Global Address List support

Local and Global contact auto complete
Message flag support

Synchronization schedule

Audio and vibration new message alert
Configurable Synchronization window
(period)

Exchange AutoDiscover & Policy Support
Inactivity security lock

Doesn’t rely on or need BIS or BES
Dramatically lower costs and more
reliable than BES
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